


These guidelines protect a respectful, authentic and safe community while preserving the premium social experience

members expect. They describe how the platform behaves today.

1
Be Respectful
Treat members, operators and staff with dignity.

Harassment, hate, credible threats, bullying and targeted abuse are not permitted anywhere

on the platform — in posts, comments, stories, 9IGHT VIDEO, direct messages or group chats.

2
Keep It Authentic
Represent yourself and your experiences honestly.

Do not impersonate another person, member or business, manipulate engagement, or

misrepresent a venue, booking, relationship or experience. A business profile must be

operated by someone authorised to speak for that business.

3
Protect Privacy
Share only information and media you are authorised to share.

Never expose private contact details, private conversations or sensitive information about

other people without their permission. Screenshots of direct messages are still other

people’s information.

4
Safe Content
Illegal and exploitative content is prohibited.

Illegal content, exploitation, sexual content involving minors, credible threats and material

facilitating harm are prohibited and are removed whenever we find them.

5
No Spam or Fraud
No scams, deceptive promotions or unsolicited bulk messaging.

Do not send spam, create fake engagement, make fraudulent booking or partnership claims,

or attempt to deceive members or operators. Never ask another member to pay you for access

we have not confirmed.

6
Media Standards
Platform limits and rights apply to every upload.

9IGHT VIDEO is limited to 15 seconds and message attachments to four per message. You

must hold the rights to everything you upload, including music, photography and footage of

other people.

COMMUNITY GUIDELINES

Last updated 12 September 2026 Effective 12 September 2026 Version 1.0



7
Your Controls
Reporting, blocking and account visibility.

You can report posts, comments, profiles and messages from the product, and you can block a

member so they can no longer reach you. Your account visibility and notification preferences

are in settings.

8
Enforcement & Review
How reports are handled and decisions reconsidered.

Authorised staff review reports under role-limited access and may remove content, restrict,

suspend or close an account. Decisions are recorded. If you believe an action was mistaken,

write to us through our Contact page and a staff member will review it. Material changes to

these guidelines update the date and version on this page.

QUESTIONS ABOUT OUR COMMUNITY GUIDELINES?

Send privacy, data or legal questions to our team through the contact form and we will route them to the people responsible.

C O N T A C T  U S

D O W N L O A D  P D F P R I N T  P A G E

http://localhost:8080/settings
http://localhost:8080/contact
http://localhost:8080/contact
http://localhost:8080/legal/community-guidelines.pdf

