


This policy explains the strictly necessary browser storage used to keep the service secure, keep you signed in and

remember choices you make.

1
What This Covers
Browser storage used by the platform, and the cookies it does not set.

The platform keeps the items below in your own browser using local and session storage. We

do not set advertising or tracking cookies, and everything listed here is needed to provide the

service you asked for or to remember a choice you made.

2
Sign-In Session
Keeps your account access secure between pages.

A secure session issued by our authentication provider is stored so you stay signed in while

you move around the site. It is cleared when you sign out.

3
Remember Me
Decides whether a session survives closing the browser.

If you do not tick “remember me” when signing in, a marker is written for the current browser

session only; when the browser is closed the marker disappears and you are signed out on the

next visit. If you tick it, the session is kept until you sign out.

4
Preferences & Drafts
Destination choice, interface preferences and unsent form drafts.

Your selected destination, small interface preferences and unsent request-form drafts (for

example a guest list, VIP table, service or business claim form you have not submitted yet) are

held in your browser so you do not lose what you typed. Drafts are removed once the form is

submitted or cleared.

5
Referral & Origin Hints
Validated hints that connect a request to the page or member it came from.

If you arrive through a member referral link, the referral code it carries is held in your browser

until your account is created and the server validates it, then it is discarded. If you arrive at a

request form from a business page, place or post, that origin hint is held for the current

browser session and validated by the server before it is stored with your request. Both exist

for genuine attribution — never for behavioural advertising or profiling.

COOKIES POLICY

Last updated 12 September 2026 Effective 12 September 2026 Version 1.0



6
Assistant Chat
Keeps one conversation continuous on your device.

If you use the on-site assistant, a conversation identifier is stored in your browser so the

same conversation continues while you browse. Clearing site data starts a new conversation.

7
What We Do Not Use
No advertising pixels or cross-site tracking.

We do not run advertising pixels, cross-site trackers, behavioural profiling, remarketing tags

or third-party analytics that identify you. If that ever changes, this policy is updated before

the technology is used.

8
Third-Party Sites
Independent sites have their own policies.

If you follow a link to an independent operator’s website, its own cookie and privacy policy

applies there, not ours.

9
Managing Storage
Browser controls can clear or block stored data.

You may clear or block site data in your browser settings. Doing so signs you out, resets your

preferences and discards unsent drafts. See our Privacy Policy for how the resulting

information is handled.

QUESTIONS ABOUT OUR COOKIES POLICY?

Send privacy, data or legal questions to our team through the contact form and we will route them to the people responsible.

C O N T A C T  U S

D O W N L O A D  P D F P R I N T  P A G E

http://localhost:8080/privacy
http://localhost:8080/contact
http://localhost:8080/legal/cookies-policy.pdf

